
NHSP:Online & data
NHSP:Online is an integrated web based platform which 
supports recruitment, governance management, resource 
booking, timesheets, pay and reporting. The set-up of the 
NHSP:Online platform for your Trust will be completed 
according to a time-critical timetable.

To support the setup of this, flexible worker information 
(data) needs to be collated and validated by the Trust 
using a set of templates that have been created by us 
to support the timely and accurate migration of data. 
The Trust is ultimately responsible for the transfer of this 
information. 

If we have incorrect or incomplete personal data for a 
worker this can lead to them not being available to fill a 
shift or not getting paid correctly. 

We want your transition to go as smoothly as possible and 
for the service to be available for you on the agreed date. 
By working together in partnership we can achieve this.

Data Explnained

Data explained What data is required 

NHSP:Online set-up 
data

• The Trust’s operational structure
• Associated authorised users
• Job roles (assignment codes)
• Pay rates
• Financial cost centre codes

Agency data for each 
of the temporary 
staffing agencies the 
Trust wishes to use

• The pay rates for each job role
• The grade required for each 
   job role

Transferring bank 
workers’ data

• Personal data
• Job roles
• Associated compliance status
• Rates of pay
• Pensions
• Other payroll related data

Migration of 
flexible worker 
information 
(data)  
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Your role NHSPs role
Ensure sufficient resources have been allocated to collate 
and enter information onto the NHSP templates

Explain how the templates work and where from our 
experience various data items are likely to be found. (We 
aware of the large variations from client to client in both 
the source and ready availability of these data sets, but we 
will do our best to help locate them)

Ensure attendance of team members at NHSP data 
migration workshops so that they become familiar with 
requirements

Run workshops so that the Trust’s team are familiar with the 
data collation templates

Ensure completed data entered onto the NHSP templates is 
both accurate and provided within the agreed timeframe

Resolve queries promptly from data reviews by NHSP

Support the Trust by reviewing data at various stages of 
migration and provide feedback on any necessary data 
corrections or information gaps to be addressed by the Trust

Ensure data is updated by the agreed dates using the 
relevant templates

Respond to data load queries

Review and sign-off loaded data where appropriate

Load the data onto the NHSP:Online platform

Raise any data queries or issues with the Trust in a timely 
manner
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Your role & NHSP’s role


